
Customer Solution Center 
CSS 2 Agency Assignments – Nov 2014 

 
Vernon Burchett 217-785-9033 Richard Freimuth 217-785-9211 

Ed Fedor 217-524-9911 Rick Nuss 217-524-4794 

  Tim Lechowski 312-814-5889 
 

AGENCY CSS ASSIGNMENT 
AGING, DEPARTMENT ON Freimuth 

  
AGRICULTURE, DEPARTMENT OF Burchett 

  
APPELLATE DEFENDER, OFFICE OF THE STATE Freimuth 

  
ARCHITECT OF THE CAPITOL, OFFICE OF THE (includes Legislative Space Needs Commission) Burchett 

  
ARTS COUNCIL, ILLINOIS Lechowski/Fedor 

  
ATTORNEY GENERAL, OFFICE OF THE Burchett 

  
AUDITOR GENERAL, OFFICE OF THE Burchett 

  
BANKS & REAL ESTATE, OFFICE OF (see Financial & Professional Regulation) ------ 

  
BOARD OF GOVERNORS UNIVERSITIES EDUCATONAL COMPUTING NETWORK Lechowski 

  
CAPITAL CITY CENTER (Lincoln Land Community College) Freimuth 

  
CAPITAL DEVELOPMENT BOARD Burchett 

  
CENTRAL MANAGEMENT SERVICES, DEPARTMENT OF Freimuth 

  
CHICAGO AREA TRANSPORTATION STUDY Lechowski 

  
CHICAGO STATE UNIVERSITY Lechowski 

  
CHILDREN & FAMILY SERVICES, DEPARTMENT OF Fedor 
CHILDREN & FAMILY SERVICES, DEPARTMENT OF (312) Lechowski 

  
CIVIL SERVICE COMMISSION Burchett 

  
COMMERCE & ECONOMIC OPPORTUNITY, DEPARTMENT OF Burchett 
COMMERCE & ECONOMIC OPPORTUNITY, DEPARTMENT OF (312) Lechowski 

  
COMMERCE COMMISSION, ILLINOIS Burchett/Lechowski 

  
COMMUNITY COLLEGE BOARD, ILLINOIS Freimuth 

  
COMPREHENSIVE HEALTH INSURANCE PLAN Freimuth 

  
COMPTROLLER, OFFICE OF THE Freimuth 

  
COMPTROLLER MERIT COMMISSION Freimuth 

  
CORRECTIONS, DEPARTMENT OF Burchett 

  
COUNCIL ON DEVELOPMENTAL DISABILITIES, ILLINOIS Fedor / Lechowski 
  
COURT OF CLAIMS Fedor 

  
COURTS OF ILLINOIS Fedor 

  
CRIMINAL JUSTICE INFORMATION AUTHORITY, ILLINOIS Lechowski 

  



AGENCY CSS ASSIGNMENT 
DEAF & HARD OF HEARING  COMMISSION, ILLINOIS Fedor 

  
EAST ST LOUIS FINANCIAL ADVISORY AUTHORITY, CITY OF Freimuth 

  
EASTERN ILLINOIS UNIVERSTIY Freimuth 

  
ECONOMIC & FISCAL COMMISSION, ILLINOIS (see Government Forecasting & Accountability) ------ 

  
EDUCATION, STATE BOARD OF Freimuth 

  
EDUCATIONAL LABOR RELATIONS BOARD, ILLINOIS Freimuth 

  
ELECTIONS, STATE BOARD OF Burchett 

  
EMERGENCY MANAGEMENT AGENCY (includes Nuclear Safety) Freimuth 

  
EMPLOYMENT SECURITY, DEPARTMENT OF (includes Occupational Information Coordinating Committee, 
Illinois) 

Freimuth 

EMPLOYMENT SECURITY, DEPARTMENT OF (312) Lechowski 
  
ENVIRONMENTAL PROTECTION AGENCY Burchett 

  
EXECUTIVE ETHICS COMMISSION Burchett 

  
FINANCIAL & PROFESSIONAL REGULATION, DEPARTMENT OF (includes Banks & Real Estate, Office of 
– Financial Institutions – Insurance, Department of – Professional Regulation, Department of) 

Freimuth 

FINANCIAL & PROFESSIONAL REGULATION (312) Lechowski 
  
FINANCE AUTHORITY, ILLINOIS (includes Development Finance Authority, Illinois – Educational Facilities 
Authority, Illinois – Farm Development Authority, Illinois – Rural Bond Bank, Illinois) 

Burchett 

  
FINANCIAL INSTITUTIONS (see Financial & Professional Regulation) ------ 

  
GENERAL ASSEMBLY – House & Senate (Majority & Minority offices) Burchett 

  
GOVERNMENT FORECASTING & ACCOUNTABILITY, COMMISSION ON Burchett 

  
GOVERNOR, OFFICE OF THE  (includes: Consumer Services, Council on Health & Fitness, Citizen’s Assistance, 
Developmental Disabilities, Management & Budget, Senior Involvement, Special Events, Voluntary Action) 

Burchett 

GOVERNOR, OFFICE OF THE (312) Lechowski 
  
GOVERNORS STATE UNIVERSITY Lechowski 

  
GUARDIANSHIP & ADVOCACY COMMISSION Lechowski/Freimuth 

  
HEALTHCARE & FAMILY SERVICES (formerly Public Aid, Department of) Freimuth 
HEALTHCARE & FAMILY SERVICES (312) Lechowski 

  
HIGHER EDUCATION, BOARD OF Freimuth 

  
HISTORIC PRESERVATION AGENCY Freimuth 

  
HOUSE OF REPRESENTATIVES (see General Assembly) ------ 

  
HOUSING DEVELOPMENT AUTHORITY, ILLINOIS Freimuth 
HOUSING DEVELOPMENT AUTHORITY, ILLINOIS  (312) Lechowski 

  
HUMAN RIGHTS, DEPARTMENT OF Lechowski/Burchett 

  
HUMAN RIGHTS COMMISSION Lechowski / Burchett 

  
HUMAN SERVICES, DEPARTMENT OF (includes Alcoholism & Substance Abuse, Department of - Mental 
Health & Developmental Disabilities, Department of - Rehabilitation Services, Department of) 

  Fedor 

HUMAN SERVICES, DEPARTMENT OF   (312) Lechowski 
  



AGENCY CSS ASSIGNMENT 
ILLINOIS STATE UNIVERSITY Freimuth 

  
INDUSTRIAL COMMISSION, ILLINOIS (see Workers’ Compensation Commission) ------ 

  
INSPECTOR GENERAL, OFFICE OF EXECUTIVE Burchett 

  
INSURANCE, DEPARTMENT OF (see Financial & Professional Regulation) ------ 

  
INVESTMENT, ILLINOIS STATE BOARD OF Lechowski 

  
JOINT COMMITTEE ON ADMINISTRATIVE RULES Burchett 

  
JUDICAL INQUIRY BOARD Lechowski 

  
LABOR, DEPARTMENT OF Freimuth 

  
LABOR RELATIONS BOARD, ILLINOIS Freimuth/Lechowski 

  
LAW ENFORCEMENT TRAINING & STANDARDS BOARD, ILLINOIS Freimuth 

  
LEGISLATIVE AUDIT COMMISSION Burchett 

  
LEGISLATIVE CORRESPONDENTS ASSOCIATION Burchett 

  
LEGISLATIVE INFORMATION SYSTEM Burchett 

  
LEGISLATIVE PRINTING UNIT Burchett 

  
LEGISLATIVE REFERENCE BUREAU Burchett 

  
LEGISLATIVE RESEARCH UNIT Burchett 

  
LIEUTENANT GOVERNOR, OFFICE OF THE Burchett 

  
LIQUOR CONTROL COMMISSION, ILLINOIS (see Revenue) ------ 

  
LOTTERY, DEPARTMENT OF (see Revenue) ------ 

  
MATH & SCIENCE ACADEMY, ILLINOIS Freimuth 
  
MEDICAL DISTRICT COMMISSION Lechowski 

  
MILITARY AFFAIRS, DEPARTMENT OF Fedor 

  
NATURAL RESOURCES, DEPARTMENT OF Freimuth 

  
NORTHEASTERN ILLINOIS UNIVERSITY Freimuth 

  
NORTHERN ILLINOIS UNIVERSITY Freimuth 

  
POLLUTION CONTROL BOARD Burchett 

  
PRAIRIE STATE 2000 (see Authority Commerce & Economic Opportunity, Department of)  

  
PRISONER REVIEW BOARD Freimuth 

  
PROCUREMENT POLICY BOARD Burchett 

  
PROFESSIONAL REGULATION, DEPARTMENT OF (see Financial & Professional Regulation) ------ 

  
PROPERTY TAX APPEAL BOARD Burchett 

  
PUBLIC AID, DEPARTMENT OF (see Healthcare & Family Services) ------ 

  



AGENCY CSS ASSIGNMENT 
PUBLIC HEALTH, DEPARTMENT OF (includes Health Care Cost Contain Council, Illinois) Freimuth 

  
RACING BOARD, ILLINOIS (see Revenue)  

  
REVENUE, DEPARTMENT OF (includes Gaming Board, Illinois – Liquor Control Commission, Illinois – Lottery, 
Department of – Racing Board, Illinois) 

Freimuth 

REVENUE – Liquor Control (312) Lechowski 
REVENUE – Racing Board (312) Lechowski 

  
SECRETARY OF STATE, OFFICE OF THE Burchett 
SECRETARY OF STATE, OFFICE OF THE  (312) Lechowski 

  
SENATE (SEE General Assembly) ----- 

  
SOUTHERN ILLINOIS UNIVERSITY – Carbondale, Edwardsville, Sch of Med Freimuth 

  
STATE FIRE MARSHAL, OFFICE OF THE Fedor 

  
STATE POLICE, ILLINOIS Freimuth \ Lechowski 

  
STATE POLICE MERIT BOARD Freimuth 

  
STATE RETIREMENT SYSTEMS Freimuth 

  
STATE UNIVERSITIES CIVIL SERVICE SYSTEM Freimuth 

  
STATE’S ATTORNEYS APPELLATE PROSECUTOR Fedor 
STATE’S ATTORNEYS APPELLATE PROSECUTOR  (312) Lechowski 

  
STUDENT ASSISTANCE COMMISSION, ILLINOIS Lechowski 

  
TEACHERS’ RETIREMENT SYSTEM OF THE STATE OF ILLINOIS Freimuth 
  
TOLL HIGHWAY AUTHORITY, ILLINOIS STATE Freimuth 

  
TRANSPORTATION, DEPARTMENT OF Burchett 

  
TREASURER, OFFICE OF THE Burchett 

  
UNIVERSITIES RETIREMENT SYSTEM OF ILLINOIS Freimuth 

  
UNIVERSITY OF ILLINOIS – CHAMPAIGN / URBANA Freimuth 
UNIVERSITY OF ILLINOIS – CHICAGO Lechowski 
UNIVERSITY OF ILLINOIS – SPRINGFIELD Freimuth 

  
UNIVERSITY OF ILLINOIS – COOPERATIVE EXTENSION SERVICE Freimuth 

  
UNIVERSITY OF ILLINOIS DIVISION OF SPECIALIZED CARE FOR CHILDREN Freimuth 

  
VETERANS’ AFFAIRS, DEPARTMENT OF Freimuth 

  
WESTERN ILLINOIS UNIVERSITY Freimuth 

  
WORKERS’ COMPENSATION COMMISSION, ILLINOIS Burchett 

  
  
  
  
  
  

  



SPECIALTIES – SMEs  
911 Compliance Freimuth 
Assistive Devices – Nextalk Fedor 
Audio Conferencing Burchett 
Cellular Jones 
Centrex Freimuth 
Contact Center Burchett 
Data Nuss 
Fiber Nuss  
Inmate Services Burchett 
ISDN Freimuth 
Language Interpretation Services Burchett 
Payphones Fedor 
Satellite Phones Jones 
T1/PRI Freimuth 
Toll Free Services Burchett 
SIP Freimuth 
UPS (Uninterruptible Power Supply) Nuss 
Voice Mail Burchett 
VOIP Freimuth  
Wiring Fedor 

  
 
*Tim Lechowski will be primary CSS 2 for agency projects in the 312 area code. 

 

 


