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Log on process
Logon to your computer as normal.
1. Double click the SimpliciTTY shortcut from the desktop
2. You will see the Login screen for SimpliciTTY. Enter the Username and Password assigned to

you. *Please note - if it is your first time logging into SimpliciTTY, you will need to enter
illinois.gov for Domain, 163.191.155.11 for IP address, and 2591 for Port.

3. Once you have entered your password you may select remember password and it will
automatically remember your credentials.

4. Once you are logged on you will see the SimpliciTTY client tool bar and you are ready to take a
call. (your client may look slightly different based on permissions)
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Receiving Calls on the SimpliciTTY VISn Client.

1. When a TTY call is received it will ring on your desktop. You will see a SimpliciTTY pop up
window notifying you that there is a TTY call. Press the “Answer” button to answer the call.

2. The SimpliciTTY application will then automatically connect you with the TTY caller and send
the greeting to the TTY caller for you.

Proper Procedure for TDD Conversations
1. Wait for the caller to respond since our system has already sent out your greeting.

2. Itis important that you finish your sentences with a GA. Otherwise, the caller will not know that
you are done typing.

3. Once the conversation is finished, end the conversation with SK and click the “Hang up” button.
*Depending on how your system is setup, you may see a “Save Message” window. If you want
to save the message, just select the folder you want to save to and click “Save”
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Callinga TTY Device
1. From the SimpliciTTY taskbar, click “Text Call”

2. When the “Place a Text Call” window pops up, type in the TTY phone number and hit the “Call”
button.

3. When the call is answered, the TTY user will initiate the greeting and you may then identify
yourself and continue the call. Remember to finish your sentences with GA and end the call with
SK.

Checking on Messages

SimpliciTTY automatically saves all conversations once the call has ended. To view those conversation
follow the instructions below.

1. From the SimpliciTTY taskbar, click “Inbox”
2.  The SimpliciTTY View will pop up. From that window you can scroll through the saved
conversations from your Inbox.
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Proper TDD Language

Many TTY machine do not have the ability to send characters such as question marks or to back space text
typed. These are some conventions used in TTY conversations.

GA This stands for Go Ahead. You will use this when you finish typing so the caller will know it is okay
for them to type, and they will do the same.

QQ You will see this at the end of a sentence showing for a question.

HId This stands for hold. Type this if you need to put the caller on hold for any reason but do not type GA
after this. You can just start typing again once you are ready.

XX This is used when a mistake is made and word will be rewritten.

Bye to SK or GA to SK At the end of the conversation this is used to say “I’m through with the
conversation, unless you have something to add.”

SKSK or SK This will be for when you are ready to hang up. You may use it to end call or the caller
will use this to signal that they are ready to hang up.





