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This glossary of terms and acronyms is provided for the convenience of Offerors responding to RFP P-Covid19:141
Table 1: Glossary
	Term or Acronym 
	Acronym meaning 
	Definition 

	3DES 
	Triple-DES  
	Triple Data Encryption Algorithm (TDEA or Triple DEA) is a symmetric-key block cipher, which applies the DES cipher algorithm three times to each data block.

	AABD 
	Aid to the Aged, Blind and Disabled  
	Federal/State assistance programs for people over 65, blind, or disabled. 

	ACA Adults  
	Affordable Care Act Adults 
	The Affordable Care Act for adults provides healthcare coverage for adults aged 19-64, with income up to 138% of the federal poverty level. 

	ADAAA 
	Americans with Disabilities Act Amendment Act 
	Includes Standards for Accessible Design published in September 2010. These standards state that all electronic and information technology must be accessible to people with disabilities. See also IITAA. 

	API 
	Application Programming Interface 
	Application Programming Interface 

	ASPEN 
	Automated Survey Process Environment 
	A Federal-level suite of software applications designed to help State Agencies collect and manage healthcare provider data. Related to Illinois’ LTC system 

	B2B 
	Business to Business 
	Business to Business 

	Batch Transaction 
	  
	System tasks which occur within IES on a regularly defined schedule, such as nightly, weekly, or quarterly 

	BEP 
	Business Enterprise Program 
	Fosters an inclusive and competitive business environment to help businesses owned by minority, female, and disabled persons be successful. 

	BI 
	Business Intelligence 
	The procedural and technical infrastructure that collects, stores, and analyzes the data produced by a company's activities.

	BidBuy 
	  
	The State of Illinois electronic procurement system. 

	BPEL 
	Business Process Execution Language 
	An XML-based language that allows web services, APIs, and human processes in a service-oriented architecture (SOA) to interconnect and share data in a business workflow.

	Bridges 
	  
	Michigan's integrated eligibility solution provided by Deloitte. 

	Business Hours 
	  
	8:00 a.m. to 5:00 p.m., Central Time, Monday through Friday, excluding State observed holidays. 

	CCD 
	Continuity of Care Document 
	An HL7 XML-based markup standard intended to specify the encoding, structure, and semantics of a patient summary clinical document for exchange. 

	CCR 
	Central Complaint Registry 
	LTC-related system that tracks complaints and requests for information or referral for various health care facilities. Tracks complaints for nursing homes, hospitals, ambulatory surgical treatment centers, and home health agencies. Operates hotline, provides requested information, determines complaint severity, investigates more severe calls, monitors call resolutions. The CCR operates a hotline for telephone calls regarding complaints and requests for information or referral for the following types of facilities within the Department. 

	CFR 
	Code of Federal Regulations  
	The codification of the general and permanent rules published in the Federal Register by the departments and agencies of the Federal Government.

	CMS 
	Centers for Medicare and Medicaid Services 
	Federal oversight agency for state Medicaid and CHIP programs. 

	Communications Management Plan 
	Communications Management Plan 
	A plan that is included in an overall Project Management Plan 

	COTS 
	Commercial Off the Shelf 
	Readily available commercial IT products. 

	Customer 
	  
	Illinois residents seeking to determine their potential eligibility and apply for health coverage, SNAP, or cash programs or to update and maintain their benefits once an eligibility determination has been made either through the Customer Portal or by contacting a field office in person, by phone, by letter/fax, or by other electronic means. 

	Data Dictionary 
	Data Dictionary 
	A centralized repository of information about data such as meaning, relationships to other data, origin, usage, and format. 

	Data Model 
	Data Model 
	A form to explain the structure and relationships of data that is independent of its storage method. 

	DBMS 
	Database Management System 
	Database Management System to store transactional data 

	DMZ 
	Demilitarized Zone  
	Demilitarized Zone used for network partition 

	DoIT 
	Illinois Department of Innovation and Technology 
	Illinois state agency charged with responsibility for the information technology functions of agencies under the jurisdiction of the governor. 

	EBT 
	Electronic Benefit Transfer 
	Electronic system that allows states to issue benefits via a magnetically encoded payment card, like a debit card. 

	EDG 
	Eligibility Determination Groups 
	System assigned group that determines which benefits a customer receives. 

	EDI 
	Electronic Data Interchange 
	The electronic interchange of business information using a standardized format; a process which allows one company to send information to another company electronically rather than with paper

	EHR 
	Electronic Health Record 
	An EHR is a systematized collection of patients and population electronically stored health information in a digital format. These records can be shared across different health care settings. 

	ESB 
	Enterprise Service Bus  
	A software platform used to distribute work among connected components of an application. ESB promotes agility and flexibility regarding high-level protocol communication between applications.

	ETL 
	Extract-Transform-Load  
	A data integration process that combines data from multiple data sources into a single, consistent data store that is loaded into a data warehouse or other target system.

	FamilyCare 
	  
	Offers healthcare coverage to parents living with their children 18 years old or younger. FamilyCare also covers relatives who are caring for children in place of their parents. 

	FCRC 
	Family and Community Resource Centers  
	DHS offices providing in-person customer service. 

	FFM 
	Federally Facilitated Marketplace 
	Federally sponsored marketplace linking health insurance plans and individuals wishing to buy health insurance. 

	FNS 
	Food and Nutrition Services 
	Federal oversight agency for state SNAP programs. Part of USDA. 

	FOIA 
	Illinois Freedom of Information Act  
	Law requiring full or partial release of information controlled by the State. 

	FPL 
	Federal Poverty Level 
	Limits established by the US Department of Health and Human Services to be used in income eligibility determinations for Medicaid and other benefits. 

	Gold Copy 
	  
	A set of test data established and maintained as the test data for all test cases needed to cover the features of the system. All manual and automated testing uses copies of the Gold Copy, and never the original. The goal is for the Gold Copy to be improved to the point it contains all test data needed. 

	GUI 
	Graphical User Interface 
	A visual way of interacting with a computer using items such as windows, icons, and menus, used by most modern operating systems.

	HFS 
	Illinois Department of Healthcare and Family Services 
	Illinois state agency that administers medical and child support programs. 

	HHS 
	United States Department of Health and Human Services 
	Federal oversight agency for social service programs including cash assistance programs and Centers for Medicare and Medicaid Services. 

	HHSi2 
	Illinois Health and Human Services Innovation Incubator 
	A multi-agency collaborative whose key initiative is to provide an interoperative environment that will integrate data from disparate sources to be used by stakeholders. 

	HIPAA 
	Health Insurance Portability and Accountability Act 
	Health Insurance Portability and Accountability Act 

	HITECH 
	Health Information Technology for Economic and Clinical Health 
	Enacted to promote the adoption and meaningful use of health information technology by healthcare practitioners. Part of the American Recovery and Reinvestment Act (ARRA) of 2009 

	HL7 
	Health Level Seven 
	HL7 refers to a set of international standards for transfer of clinical and administrative data between software applications used by various healthcare providers. These standards focus on the application layer, which is "layer 7" in the OSI model. 

	HTML 
	Hypertext Markup Language 
	HTML is the standard markup language for documents designed to be displayed in a web browser. It defines the meaning and structure of web content.

	HTTP 
	Hypertext Transfer Protocol 
	HTTP is the internet protocol used to transfer data over the web.

	I-CARE 
	Illinois Comprehensive Automated Immunization Registry Exchange 
	I-CARE is a web-based immunization record-sharing application developed by the Illinois Department of Public Health (IDPH). The application allows public and private healthcare providers to share the immunization records of Illinois residents with other physicians statewide. It also allows public and private vaccine providers to report and monitor patient vaccinations. 

	IDHR 
	Illinois Department of Human Rights 
	State agency that enforces Equal Opportunity laws and regulations and maintains information regarding public contracts 

	IIOP 
	Internet Inter-ORB Protocol 
	Internet Inter-ORB Protocol (IIOP) is an object-oriented protocol used to facilitate network interaction between distributed programs written in different programming languages. IIOP is used to enhance Internet and intranet communication for applications and services.

	IITAA 
	Illinois Information Technology Accessibility Act 
	Requires Illinois agencies and universities to ensure that their web sites, information systems, and information technologies are accessible to people with disabilities. IITAA establishes specific standards and encourages the State to address accessibility proactively. See also ADAAA 

	ILCS 
	Illinois Compiled Statutes 
	The codified statutes of a general and permanent nature for Illinois.

	Illinois CMS 
	Illinois Department of Central Management Services 
	Provides a variety of services to Illinois state agencies. Services include Human Resources, Property Management, Strategic Sourcing, Fleet Management, and Benefits Management for state employees and retirees. 

	I-NEDSS (also EDSS) 
	Illinois National Electronic Disease Surveillance System 
	I-NEDSS is a nationwide, Web-based program that allows the state and local health department staff to identify and track infectious disease conditions and outbreaks in real time, as they are reported. This secure system also gives front-line care providers and medical research professionals access to a broad range of critical data to help serve their patients and make their communities safer for the public. 

	IPG 
	Illinois Procurement Gateway 
	Automated system provided by the Illinois Capital Development Board that allows vendor registration with the state 

	IPsec 
	Internet Protocol Security 
	A secure network protocol suite that authenticates and encrypts the packets of data to provide secure encrypted communication between two computers over an Internet Protocol network.

	IRS 
	Internal Revenue Service 
	Federal agency responsible for collecting taxes and administering the Internal Revenue Code, the main body of federal statutory tax law 

	IT 
	Information Technology 
	The use of computers to create, process, store, retrieve, and exchange all kinds of electronic data and information.

	ITIL v3 
	Information Technology Infrastructure Library version 3  
	A set of standards used in the industry to provide infrastructure-based services 

	ITIL 
	Information Technology Information Library 
	Set of detailed practices for IT activities that focus on aligning IT services with business needs  

	Jira 
	  
	Atlassian Issue & Project Tracking Software 

	KPI 
	Key Performance Indicator 
	A performance measurement used to evaluate progress towards program goals. 

	L&C 
	Licensing & Certification 
	The Licensing and Certification (L&C) Program is responsible for regulatory oversight of licensed health care facilities and health care professionals to assess the safety, effectiveness, and quality of health care for all Illinois residents. 

	LAN 
	Local Area Network 
	A collection of devices connected together in one physical location, such as a building, office, or home.

	LIMS 
	Lab Information Management System 
	Data system for the Division of Laboratories  

	LLCS 
	Long-term Care License and Certification System 
	The core system used by the Longterm Care LTC division for functionality related to licensing, certifications, and other areas 

	LTC 
	Long-Term Care 
	The IDPH Bureau of Long-Term Care is situated within the Office of Healthcare Regulation (OHCR) and is responsible for ensuring long-term care facilities comply with the provisions of applicable federal regulations and state statutes. 

	M&O and D 
	M&O and Development 
	M&O services along with Development services are required through this RFP 

	M&O 
	Maintenance and Operations 
	Daily operations services and maintenance services needed for the IL IES system. 

	Maintenance and Operations Plan 
	Maintenance and Operations Plan 
	A plan that is included in an overall Project Management Plan 

	MARS - E 
	Minimal Acceptable Risk Standards for Exchanges 
	A set of privacy and security standards for the Affordable Care Act (ACA) administering entities, as well as their contractors and sub-contractors. 

	Medicare Cost Sharing 
	  
	Portion of the total cost paid by a Medicare enrolled individual, for health care and prescriptions. Cost sharing can include co-payments, coinsurance, and deductibles. 

	MEELC 
	Medicaid Eligibility and Enrollment Life Cycle  
	CMS guidance provides a roadmap for states to meet certification for Eligibility and Enrollment systems. 

	MMC 
	Manage My Case Portal 
	One of the ABE self-service portals that includes functionality for clients to view highlights of their own case information. 

	MMIS 
	Medicaid Management Information System  
	An integrated group of procedures and computer processing operations developed at the general design level to meet principal objectives for the Medicaid program. 

	MVI 
	Multi-Vendor Integration 
	Multi-Vendor Integration (MVI) – Consists of services to coordinate support and collaboration across services provided by multiple vendors under contract with IDPH

	NIST 
	National Institute of Standards and Technology 
	A non-regulatory agency of the US Department of Commerce that sets standards as needed by industry or government programs. 

	NTP 
	Network Time Protocol 
	A networking protocol for clock synchronization between computer systems over packet-switched, variable-latency data networks.

	OCM 
	Organizational Change Management 
	A framework for managing the effect of new business processes, changes in organizational structure or cultural changes within an enterprise.

	Online Transaction 
	  
	An IES system task which occurs once and in real time, triggered by the action of an IES user within the application, such as a request to determine eligibility for one specific case. 

	PHI 
	Protected Health Information  
	Protected health information is the term given to health data created, received, stored, or transmitted by HIPAA-covered entities and their business associates in relation to the provision of healthcare, healthcare operations and payment for healthcare services.

	PII 
	Personally Identifiable Information  
	Personally identifiable information is any information that permits the identity of an individual to be directly or indirectly inferred, including any information that is linked or linkable to that individual, regardless of whether the individual is a U.S. citizen, lawful permanent resident, visitor to the U.S., or employee or contractor to the Department.

	PMI 
	Project Management Institute 
	A U.S.-based not-for-profit professional organization for project management.

	Production Release Plan 
	Production Release Plan 
	A plan that is included in an overall Project Management Plan 

	Program Management 
	  
	The process of leading the work of a team or teams to achieve goals and meet success criteria at a specified time. It includes several related projects with the intention of improving an organization's performance. 

	Project Schedule 
	Project Schedule 
	A Project schedule is a listing of a project's milestones, activities, and deliverables.

	Quality Management Plan 
	Quality Management Plan 
	A plan that is included in an overall Project Management Plan 

	RBAC 
	Role-Based Access Controls 
	A method of restricting network access based on the roles of individual users within an enterprise. RBAC ensures employees access only information they need to do their jobs and prevents them from accessing information that doesn't pertain to them.

	RDBMS 
	Relational Database Management Solutions 
	A type of database management system (DBMS) that stores data in a row-based table structure which connects related data elements. An RDBMS includes functions that maintain the security, accuracy, integrity, and consistency of the data.

	SDLC 
	System Development Life Cycle 
	A process for planning, creating, testing, deploying, and maintaining information systems. 

	SDLC 
	Software Development Life Cycle 
	A software development life cycle (SDLC) model is a conceptual framework describing all activities in a software development project from planning to maintenance.

	SIT 
	System Integration Testing 
	A type of software testing in an integrated hardware and software environment to verify the behavior of the complete system. 

	SLA 
	Service Level Agreement 
	Defines the level of service expected from a vendor, including metrics and remedies. 

	SNAP 
	Supplemental Nutrition Assistance Program 
	Nutrition benefits provided to supplement the food budgets of needy families. 

	SNTP 
	Simple Network Time Protocol 
	Simple Network Time Protocol (SNTP) is an Internet Protocol (IP) used to synchronize the clocks of networks of computers.

	SOA 
	Service Oriented Architecture 
	Service-Oriented Architecture (SOA) is a style of software design where services are provided to the other components by application components, through a communication protocol over a network.

	SOAP 
	Simple Object Access Protocol 
	Simple Object Access Protocol (SOAP) is a message protocol that allows distributed elements of an application to communicate.

	SQL 
	Structured Query Language 
	Structured Query Language (SQL) is a programming language that is typically used in relational database or data stream management systems.

	SSL 
	Secure Sockets Layer  
	Secure Sockets Layer (SSL) is a protocol for establishing a secure channel between two devices that are connected over the Internet or an internal connection.

	State 
	  
	Departments of Healthcare and Family Services (HFS), Human Services (DHS), Innovation and Technology (DoIT), and their business and technical stakeholders. 

	System Problem 
	  
	A cause, or potential cause, of one or more incidents in a technology solution or application. 

	TCP/IP 
	Transmission Control Protocol (TCP) / Internet Protocol (IP) 
	Transmission Control Protocol is a communications standard that enables application programs and computing devices to exchange messages over a network.
The Internet Protocol (IP) is the method for sending data from one device to another across the internet

	Test Plan 
	Test Plan 
	Includes: 
Unit Testing: A type of software testing where individual units or components of a software are tested.
Functional Testing: A type of software testing that validates the software system against the functional requirements/specifications. 
Integration Testing: A type of software testing where software modules are integrated logically and tested as a group.
Security Testing: A type of Software Testing that uncovers vulnerabilities, threats, risks in a software application and prevents malicious attacks from intruders. 
Regression Testing: A type of software testing to confirm that a recent program or code change has not adversely affected existing features.
Stress/Load Testing: A stress test is a test designed to increase the number of simultaneous requests on a system past a point where performance is degraded, even to the point of complete failure. A load test is a planned test to perform a specified number of requests to a system to test the functionality of the system under specific levels of simultaneous requests. 
Performance Testing: a software testing process used for testing the speed, response time, stability, reliability, scalability, and resource usage of a software application under a particular workload.

	Ticket  
	  
	Tickets are the default name of any item in Jira. IES uses Jira to track all work items including defects, research items, enhancement requests, data fixes, risks, and issues. 

	Title XIX 
	  
	The federal code section that authorizes Medicaid. 

	UAT 
	User Acceptance Testing  
	A type of testing where monitored authorized users determine whether a system meets all requirements and will support the business need. 

	Vendor 
	Vendor 
	The Vendor, or one of the Vendors, selected and contracted to participate in planning, implementing, maintaining, enhancing, upgrading, operating, providing support, etc. of the Solution 

	VPN 
	Virtual Private Network  
	A virtual private network (VPN) is an encrypted connection over the Internet from a device to a network.

	WAN 
	Wide Area Network 
	A wide area network (WAN) is a telecommunications network that extends over a large geographic area.

	WBS 
	Work Breakdown Structure 
	A document that is included in overall Project Management Plan 

	Workers 
	  
	Illinois Eligibility Staff 

	WRAPs 
	Worker Resource Allocation and Prioritization 
	A business process developed to manage the eligibility workflow, within and outside of the IES solution. 

	WS 
	Web Services 
	A web service is a software system that supports interoperable machine-to-machine interaction over a network.

	XHTML 
	Extensible Hypertext Markup Language 
	XHTML is markup language used to create webpages. It is like HTML but uses a stricter XML-based syntax.

	XML 
	Extensible Markup Language 
	 Extensible Markup Language (XML) is a standard, platform-independent markup language that defines format rules for encoding data.
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